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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1a 107 14.5 6.7 40 36.4 26.1
1b 106 8 5.2 20 40 25.9
1c 104 8.1 3.4 20 40.4 25.4
2a 300 17.3 6.1 40 43.3 73.2
2b 299 9.5 3.5 20 47.4 72.9
2c 296 9 3.6 20 44.8 72.2
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Sticky Note

Addressing the question AO2 - awareness of genre and issues



Sticky Note

Grice is not relevant as it is a speech theory



Sticky Note

Good example of a different context



Sticky Note

An attempt at a relevant AO1 point but it lacks an example



Pencil



Pencil



Sticky Note

AO3 - valid analysis of contextual factors



Sticky Note

AO2 - relevant issues, particularly as the question is a Language and Power question







Sticky Note

AO2 - secure understanding of the issues



Sticky Note

AO1 - some terminology though could be much more precise



Sticky Note

AO1 - accurate but lacks example



Sticky Note

Not true



Sticky Note

AO2 - secure understanding, intelligent discussion



Sticky Note

Repetition



Sticky Note

AO1 - but lacks example







Sticky Note

AO1 - competent discussion.  Some terminology - not very much.  Just band 3 - 9 marks



Sticky Note

AO2 - Secure understanding of concepts and issues.  Some intelligent discussion - 7 marks



Sticky Note

Some sensible analysis of context, no wider contexts - 4 marks



Sticky Note

Total: 9 + 7 + 4 = 20



Sticky Note

Explicit focus on genre



Pencil



Sticky Note

Unclear



Sticky Note

Awareness of genre - but lack of clarity



Pencil



Sticky Note

Some assured linguistic choices



Pencil







Sticky Note

Thoughtful creativity.  Explicit focus on genre - 15 marks



Sticky Note

Effective awareness of the task



Sticky Note

AO2 - secure understanding of concepts



Sticky Note

Effective analysis of contextual factors







Sticky Note

Effective analysis, insightful



Sticky Note

AO3



Sticky Note

AO2 Effective awareness of task and genre



Sticky Note

Effective analysis



Sticky Note

AO2 - genre







Sticky Note

AO2 - Effective awareness of the task - 7 marks



Sticky Note

AO3 - Some insightful discussion of the construction of meaning



Sticky Note

7 marks



Sticky Note

Total for commentary - 14 marks



Sticky Note

Total for paper - 1a) 20, 1b) 15, 1c) 14 = 49 marks
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Question 2: Language and Situation 


 
 AO1 AO2 AO3 AO5 


Question 2 (a) 20 marks 10 marks 10 marks - 


Question 2 (b) - - - 20 marks 


Question 2 (c) - 10 marks 10 marks - 


 
 


(a) Using the following text and your own knowledge, analyse and evaluate the 
linguistic devices used in instructions to communicate clear guidelines to 
the target audience.                                                                                        [40] 


 
  In your answer, you should consider: 
 


• the tenor and field of the instructions 
• relevant linguistic features of the instructions 
• lexical grammatical and typographical choices 
• contextual factors. 


 
 
Overview 
 
In all responses, there should be explicit demonstration of language knowledge. It will be 
important to judge the relevance of theories or theorists cited in context and references 
should be succinct, showing clear critical understanding of the relationship between a 
specific theory and the focus question. Discussion of key concepts will address 
recognisable language use to communicate clear guidelines e.g. tenor, the choice of 
grammatical mood. Discussion of key issues will address the status of the instructions, 
the mode, some may use spoken examples and consider the difference between written 
and spoken instruction, the use of jargon, the identity of the audience, enthusiasts. 
 
The question focuses on a specific kind of language use (e.g. language used to instruct) 
and responses should show an understanding of how context affects linguistic choices 
(AO3). All responses will show some awareness of the importance of audience, purpose, 
situation and occasion. 
 
Analysing the data given or selecting relevant points from the extract will provide a 
starting point for most responses (AO1). 
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Notes 
 
The following notes address features of interest which may be explored.  This is not a 
checklist.  Look for and credit alternative valid interpretations/approaches. 
 
As the question discusses the linguistic devices used in instructions to communicate clear 
guidelines, and the example is from a car owners' workshop manual, this is likely to be the 
starting point for many responses. Candidates may start from the role of imperatives; the use 
of simple sentences and some compound, some complex but very few and not very 
complex; the use of field specific language/jargon; the bold text to signal danger.  In a wider 
sense, they may address the idea of relationships; who is giving and receiving the 
instructions, expert/novice, and the kind of audience involved – the enthusiast. They should 
use instructions from their own experience as examples. 
 
Responses may make some of the following points: 
 
- the importance of context: situation, purpose, audience, message 
- field / tenor / mode 
- the use of imperatives 
- the use of jargon 
- the use of simple, compound, complex sentences, the simplicity of the clauses 
- the use of prepositional phrases / adverbials for precision 
- the formality / informality, the notion of register and reasons for lexical choice 
- the communication of the message and plain language 
- the importance of the diagram and bold text. 
 
A note about theories: 
AO2 (Concepts and Issues) is weighted at 10 marks out of 40 marks available for this 
question. AO2 covers Language concepts such as the tenor and grammatical mood, and 
issues such as the status of the text, mode, and identity of audience. Theories connected 
with speech, however, such as Grice, Face, and Politeness, are not really relevant as the 
stimulus material is a written rather than spoken text. The concepts behind Grice like 
relevance, clarity and conciseness are relevant but candidates should recognise that these 
theories relate to speech.  The continuum of formality (Leech, Deuchar and Hoogenraad) is 
relevant. 
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Assessment Grid Unit 2: Question 2 (a) 
 
 


BAND 


AO1 
Apply appropriate methods of 


language analysis, using 
associated terminology and 
coherent written expression 


AO2 
Demonstrate critical understanding of 


concepts and issues relevant to 
language use 


AO3 
Analyse and evaluate how contextual 


factors and language features are 
associated 


with the construction of meaning 
20 marks 10 marks 10 marks 


 
 
 
 
 
5 


17-20 marks 
• Sophisticated methods of 


analysis 
• Confident use of a wide 


range of terminology 
• Perceptive discussion of 


topic 
• Coherent, academic style 


9-10 marks 
• Detailed critical understanding 


of concepts (e.g. formality of 
language; status of document) 


• Perceptive discussion of 
issues (e.g. legal versus 
plain language) 


• Confident and concise 
selection of supporting 
examples 


9-10 marks 
• Confident analysis of a range 


of contextual factors 
• Productive discussion of 


the construction of 
meaning 


• Perceptive evaluation of 
effectiveness of 
communication 


 
 
 
 
4 


13-16 marks 
• Effective methods of 


analysis 
• Secure use of a range of 


terminology 
• Thorough discussion of 


topic 
• Expression generally 


accurate and clear 


7-8 marks 
• Secure understanding of 


concepts (e.g. formality and 
status ) 


• Some intelligent discussion of 
issues (e.g. legal language 
and complexity) 


• Consistent selection of apt 
supporting examples 


7-8 marks 
• Effective analysis of 


contextual factors 
• Some insightful discussion of 


the construction of meaning 
• Purposeful  evaluation  of 


effectiveness of 
communication 


 
 
 
 
3 


9-12 marks 
• Sensible methods of 


analysis 
• Generally sound use of 


terminology 
• Competent discussion of 


topic 
• Mostly accurate 


expression with some 
lapses 


5-6 marks 
• Sound understanding of 


concepts (e.g. formality) 
• Sensible discussion of 


issues (e.g. legal language) 
• Generally appropriate 


selection of supporting 
examples 


5-6 marks 
• Sensible analysis of 


contextual factors 
• Generally clear discussion of 


the construction of meaning 
• Relevant evaluation of 


effectiveness of 
communication 


 
 
 
 
2 


5-8 marks 
• Basic methods of analysis 
• Using some terminology 


with some accuracy 
• Uneven discussion of topic 
• Straightforward expression, 


with technical inaccuracy 


3-4 marks 
• Some understanding of 


concepts (e.g. formality) 
• Basic discussion of issues (e.g. 


legal language) 
• Some points supported by 


examples 


3-4 marks 
• Some valid analysis of 


contextual factors 
• Undeveloped discussion of 


the construction of meaning 
• Inconsistent evaluation of 


effectiveness of 
communication 


 
 
 
 
1 


1-4 marks 
• Limited methods of 


analysis 
• Some grasp of basic 


terminology 
• Undeveloped discussion 


of topic 
• Errors in expression and 


lapses in clarity 


1-2 marks 
• A few simple points made 


about concepts (e.g. formality) 
• Limited discussion of 


issues (e.g. legal 
language) 


• Few examples cited 


1-2 marks 
• Some basic awareness of 


context 
• Little sense of how 


meaning is constructed 
• Limited evaluation of 


effectiveness of 
communication 


 
0 0 marks: Response not credit worthy or not attempted 
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(b) You have been asked to write an online article for thestudentroom.co.uk, 


explaining why maintaining your bike or car properly could save you money 
while at university. [20] 


 
 
This creative response should take an appropriate form for an informative and promotional 
text for an official website. The webpage should focus on who may use the card, why they 
might use it and how passengers should respond to the card. Learners may make use of 
the extract in part (a) as a starting point for examples of people who may need to use the 
priority seats 
 
Approaches should include: 
 


• some sense of genre e.g. headings, questions, structural devices, examples 
• an awareness of the general audience – students 
• an awareness of informative and persuasive features 
• effective stylistic and lexical choices e.g. appropriate tone 
• appropriate and engaging written expression. 
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Assessment Grid Unit 2: Question 2 (b) 
 


BAND 


AO5 
 


Demonstrate expertise and creativity in 
the use of English in different ways 


  


 
Guidance 


 
 
 


5 


17-20 marks 
• High level of creativity with some flair 
• Confident and original expression 
• Skilful engagement with audience 
• Form and structure linked 


intelligently to content 


High (19-20): Demonstrates expertise and self-assurance, flair and originality with language consciously 
and creatively manipulated for effect. Intelligent and engaging writing. Skilful engagement with audience. 
 
Low (17-18): Very good understanding of task. Genre and style understanding underpins choices 
made about form/structure. Polished style. Voice confident in places, with some confident 
engagement with audience. 


 
 
 


4 


13-16 marks 
• Thoughtful creativity 
• Well-crafted and controlled 


expression 
• Effective engagement with audience 
• Form and structure purposefully 


linked to content 


High (15-16): Strong sense of the writer as an individual. Thoughtful creativity. Some assured linguistic 
choices. Response shaped by target audience. Explicit focus on task genre. Carefully controlled and 
sustained expression. 
 
Low (13-14): Response consciously crafted for effect in places. Some purposeful language choices. Secure 
understanding of audience. Good structure. 


 
 


3 


9-12 marks 
• Reasonable creativity 
• Sound expression 
• Clear attempt to engage audience 
• Form and structure sensibly 


linked to content 


High (11-12): Clear personal voice. Creative linguistic choices. Clear engagement with target audience. 
Organises material for effect. Expression generally sound and style controlled. 
 
Low (9-10): Expression mostly sound. Clear organisation. Focuses on demands of task and attempts to 
engage with audience. Good sense of shaping the writing. Some understanding of link between form, 
content and structure. 


 
 
 


2 


5-8 marks 
• Some creativity 
• Basic expression with some accuracy 
• Some awareness of audience 
• Some attempt to match form 


and structure to content 


High (7-8): Straightforward expression. Some creative engagement with task. Sense of structure. 
Clear signs that knowledge of genre underpins some lexical choices. Some awareness of audience. 
 
Low (5-6): Technical errors but they will not affect understanding. Some basic awareness of genre and 
audience in places. Some stylistic inconsistency. 


 
 
 


1 


1-4 marks 
• Limited creativity 
• Errors in expression and lapses in 


clarity 
• Limited sense of audience 
• Limited attempt to link form 


and structure to content 


High (3-4): Technical inaccuracy and lack of fluency in expression. Some limited awareness of audience. 
Some evidence of occasional attempt to choose words for effect. 
 
Low (1-2): Expression often awkward and frequent technical errors. Little explicit evidence of 
organisation. Cursory awareness of demands of task. Response may be very brief or incomplete. 


0 0 marks: Response not credit worthy or not attempted 
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(c) Write a commentary for the text you have produced, analysing and evaluating 


your language use.  [20] 
 


Comment particularly on your language choices and their effectiveness in relation to 
the context given in part (b). You should aim to write approximately 250 words. 


 
 
Assessment Grid Unit 2: Question 2 (c) 
 


BAND AO2 
Demonstrate critical understanding of concepts 


and issues relevant to language use 
 


AO3 
Analyse and evaluate how contextual factors 


and language features are associated 
with the construction of meaning 


 10 marks 10 marks 


 
 
5 


9-10 marks 
• Confident interpretation of the task 


e.g. genre and purpose 
• Confident understanding of 


concepts and issues relevant to 
language use 


9-10 marks 
• Confident analysis of contextual 


factors 
• Productive discussion of the  


construction of meaning 
• Perceptive evaluation 


 
 
4 


7-8 marks 
• Effective awareness of the task 


e.g. genre and purpose 
• Secure understanding of concepts 


and issues relevant to language 
use 


7-8 marks 
• Effective analysis of contextual 


factors 
• Some insightful discussion 


of the construction of 
meaning 


• Purposeful evaluation 


 
 
3 


5-6 marks 
• Sensible awareness of the 


task e.g. genre 
• Sound understanding of 


concepts and issues relevant to 
language use 


5-6 marks 
• Sensible analysis of contextual 


factors 
• Generally clear discussion 


of the construction of 
meaning 


• Relevant evaluation 
 
 
2 


3-4 marks 
• Basic awareness of the task e.g. 


genre 
• Reasonable understanding of 


concepts and issues relevant to 
language use 


3-4 marks 
• Some valid analysis of contextual 


factors 
• Undeveloped discussion 


of the construction of 
meaning 


• Inconsistent evaluation 


 
 
1 


1-2 marks 
• Some general awareness of the 


task e.g. genre 
• Some understanding of 


concepts and issues relevant to 
language use 


1-2 marks 
• Some general awareness of 


context 
• Limited sense of how meaning is 


constructed 
• Limited evaluation 


 
0 


 
0 marks: Response not credit worthy or not attempted 
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Sticky Note

Using the words in the question - clarity and ambiguity but not really addressing the linguistic devices used in formal written English to communicate clearly without ambiguity



Pencil



Pencil



Sticky Note

A very unclear introduction, ending with an unfinished sentence.



Pencil



Pencil



Sticky Note

Grice's maxims is a speech theory, not relevant to this question about formal written English



Sticky Note

Not answering the question



Sticky Note

Unclear point



Sticky Note

Attempting an AO2 point



Pencil



Sticky Note

Confused



Sticky Note

AO3 - valid analysis of context







Sticky Note

relevant point about context - shaping a response.



Sticky Note

Not answering the question



Sticky Note

AO2 - simple point about mode



Sticky Note

AO1 - accurate terminology



Sticky Note

AO3 - valid point abut context



Sticky Note

Not relevant to the question







Pencil



Pencil



Sticky Note

A vague point about written English but mostly irrelevant







Sticky Note

Speech theory - not relevant to this question



Sticky Note

Not addressing the question



Pencil



Sticky Note

Unfortunately this is also not relevant to the question







Pencil



Sticky Note

An attempt at a relevant point



Pencil



Sticky Note

AO1 - Some relevant terminology, basic methods of terminology, uneven discussion, straightforward expression with technical inaccuracy - 5



Sticky Note

2 marks



Sticky Note

AO3 - some valid analysis of context - 3



Sticky Note

5 + 2 + 3 = 10



Sticky Note

AO2 - a few simple points made - mostly irrelevant







Sticky Note

Limited awareness of genre



Sticky Note

Some understanding of form and structure



Sticky Note

Some understanding of form and content



Sticky Note

Some awareness of content







Sticky Note

Some sense of shaping



Sticky Note

Gives a sense of her achievements







Sticky Note

Too personal for an obituary



Sticky Note

Just band 3 - some technical inaccuracy and awkward expression.  Some focus on the demands of the task.  Some awareness of genre.9







Sticky Note

AO2 - sensible awareness of the task



Sticky Note

AO2 - sound understanding of concepts and issues



Sticky Note

AO2 - awareness of genre







Sticky Note

AO3 - awareness of context



Sticky Note

AO3 - context



Pencil







Sticky Note

AO2 - Some awareness of the task.  Some focus on language use - 6AO3 - Sensible awareness of contextual factors - 56 + 5 = 11



Sticky Note

Total - 10 + 9 + 11 = 30
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General Notes 
 
In making judgements, look carefully at the assessment grid, and at the Overview and Notes 
which follow. We may expect candidates to select some of the suggested approaches, but it is 
equally possible that they will select entirely different approaches. Look for and reward valid, 
well-supported ideas which demonstrate independent thinking. 
 


Question 1: Language and Power 
 


 AO1 AO2 AO3 AO5 


Question 1 (a) 20 marks 10 marks 10 marks - 


Question 1 (b) - - - 20 marks 


Question 1 (c) - 10 marks 10 marks - 


 
 


 (a) Using this extract and your own knowledge, analyse and evaluate the 
linguistic devices used in formal written English to communicate clearly 
without ambiguity. [40] 


 
  In your answer, you should consider: 
 


• the relationship between the addresser and the addressee 
• the lexical and grammatical choices 
• the formal aspects of the document 
• contextual factors. 


 


 
Overview 
 
In all responses, there should be explicit demonstration of language knowledge. It will be 
important to judge the relevance of theories or theorists cited in context and references should 
be succinct, showing clear critical understanding of the relationship between a specific theory 
and the focus question. Discussion of key concepts will address recognisable language use 
e.g. the formality of the language and the legal aspects of the text. Discussion of key issues 
will address the social implications of language use e.g. the seriousness of the situation, the 
importance of the document and how this calls for a particular kind of language. Some 
answers may discuss the issues of legal language versus plain language, how writers of such 
documents often resort to a template based writing style that has been used traditionally in this 
kind of document for years. 
 
The question focuses on a specific kind of language use (e.g. the way writers communicate 
without ambiguity in legal documents, often using specialised vocabulary and unusual syntax), 
and responses should show an understanding of how context affects linguistic choices (AO3). 
As the question is related to power, they should use their own examples of the power of 
formal written English.  All responses will show some awareness of the importance of 
audience, purpose, situation and occasion. 
 
Analysing the data given or selecting relevant points from the extract will provide a starting 
point for most responses (AO1).
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Notes 
 
The following notes address features of interest which may be explored.  This is not a 
checklist.  Look for and credit alternative valid interpretations/approaches. 
 
As the question asks candidates to identify and interpret the ways in which people 
communicate clearly without ambiguity, it is likely that they will analyse the extract to 
show how formality and precision is achieved, before moving on to a wider 
consideration of influence in a range of different written language contexts. 
 
Candidates may explore some of the following points: 
 
- the importance of context i.e. situation, purpose, genre, register etc. 
- the use of specific personal pronouns and possessive determiners 
- the use of patterning – the doubling and tripling of words that are almost 


synonyms (verbs: anglo saxon – give, bequeath and latinate - devise); 
(premodifiers: real and personal) 


- archaic and formal adverbials 
- the use of parenthesis to clarify information 
- the use of long complex or compound complex sentences, often using conditional 


clauses to cover all eventualities 
- the use of modal verbs for clarity – may, shall 
- the use of specialised field specific lexis – e.g. the nouns: codicil, Executor, 


Trustee 
- modification for clarity – pre and post (prepositional phrases to post-modify, e.g. of 


10 Stratford Rd) 
- noun phrases in apposition, e.g. her son, Michael 
 
A note about theories: 
 
AO2 (Concepts and Issues) is weighted at 10 marks out of 40 marks available for this 
question. AO2 covers Language concepts such as the formality and status of the document, 
and Language issues such as legal versus plain language / jargon.  The Plain English 
campaign would be relevant for inclusion.  This is a 'Language and Power' question so 
Fairclough’s instrumental power is also relevant.  Theories connected with speech, however, 
such as Grice, Face, and Politeness, are not really relevant as the stimulus material is a 
written rather than spoken text.  The concepts behind Grice like relevance, clarity and 
conciseness are relevant, but candidates should recognise that these theories relate to 
speech. 
  







 


© WJEC CBAC Ltd. 6 


Assessment Grid Unit 2: Question 1 (a) 
 


BAND 


AO1 
Apply appropriate methods of 


language analysis, using 
associated terminology and 
coherent written expression 


AO2 
Demonstrate critical understanding of 


concepts and issues relevant to 
language use 


AO3 
Analyse and evaluate how contextual 


factors and language features are 
associated 


with the construction of meaning 
20 marks 10 marks 10 marks 


 
 
 
 
 
5 


17-20 marks 
• Sophisticated methods of 


analysis 
• Confident use of a wide 


range of terminology 
• Perceptive discussion of 


topic 
• Coherent, academic style 


9-10 marks 
• Detailed critical understanding 


of concepts (e.g. formality of 
language; status of document) 


• Perceptive discussion of 
issues (e.g. legal versus 
plain language) 


• Confident and concise 
selection of supporting 
examples 


9-10 marks 
• Confident analysis of a range 


of contextual factors 
• Productive discussion of 


the construction of 
meaning 


• Perceptive evaluation of 
effectiveness of 
communication 


 
 
 
 
4 


13-16 marks 
• Effective methods of 


analysis 
• Secure use of a range of 


terminology 
• Thorough discussion of 


topic 
• Expression generally 


accurate and clear 


7-8 marks 
• Secure understanding of 


concepts (e.g. formality and 
status ) 


• Some intelligent discussion of 
issues (e.g. legal language 
and complexity) 


• Consistent selection of apt 
supporting examples 


7-8 marks 
• Effective analysis of 


contextual factors 
• Some insightful discussion of 


the construction of meaning 
• Purposeful  evaluation  of 


effectiveness of 
communication 


 
 
 
 
3 


9-12 marks 
• Sensible methods of 


analysis 
• Generally sound use of 


terminology 
• Competent discussion of 


topic 
• Mostly accurate 


expression with some 
lapses 


5-6 marks 
• Sound understanding of 


concepts (e.g. formality) 
• Sensible discussion of 


issues (e.g. legal language) 
• Generally appropriate 


selection of supporting 
examples 


5-6 marks 
• Sensible analysis of 


contextual factors 
• Generally clear discussion of 


the construction of meaning 
• Relevant evaluation of 


effectiveness of 
communication 


 
 
 
 
2 


5-8 marks 
• Basic methods of analysis 
• Using some terminology 


with some accuracy 
• Uneven discussion of topic 
• Straightforward expression, 


with technical inaccuracy 


3-4 marks 
• Some understanding of 


concepts (e.g. formality) 
• Basic discussion of issues (e.g. 


legal language) 
• Some points supported by 


examples 


3-4 marks 
• Some valid analysis of 


contextual factors 
• Undeveloped discussion of 


the construction of meaning 
• Inconsistent evaluation of 


effectiveness of 
communication 


 
 
 
 
1 


1-4 marks 
• Limited methods of 


analysis 
• Some grasp of basic 


terminology 
• Undeveloped discussion 


of topic 
• Errors in expression and 


lapses in clarity 


1-2 marks 
• A few simple points made 


about concepts (e.g. formality) 
• Limited discussion of 


issues (e.g. legal 
language) 


• Few examples cited 


1-2 marks 
• Some basic awareness of 


context 
• Little sense of how 


meaning is constructed 
• Limited evaluation of 


effectiveness of 
communication 


 
0 0 marks: Response not credit worthy or not attempted 
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 (b) Write an obituary for a broadsheet newspaper for an imaginary or real 


person.  [20] 
 


In planning your response, you should consider: 
 
• the key features of the genre 
• the tenor of the text 
• lexical and grammatical choices. 
 
Aim to write approximately 350 words. 


 
This creative response should take an appropriate form for an obituary in a broadsheet.  
 
Candidates may make use of the extract in part (a) as a starting point Approaches should 
include: 
 


• a sense of the genre 
• appropriate detail about character and achievements 
• engagement of the reader's interest through interesting details of the character’s life 
• effective stylistic choices 
• appropriate and engaging written expression 
• some sense of the formality of an obituary and broadsheet writing. 
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Assessment Grid Unit 2: Question 1 (b) 
 


BAND 


AO5 
 


Demonstrate expertise and creativity in 
the use of English in different ways 


  


 
Guidance 


 
 
 


5 


17-20 marks 
• High level of creativity with some flair 
• Confident and original expression 
• Skilful engagement with audience 
• Form and structure linked 


intelligently to content 


High (19-20): Demonstrates expertise and self-assurance, flair and originality with language consciously 
and creatively manipulated for effect. Intelligent and engaging writing. Skilful engagement with audience. 
 
Low (17-18): Very good understanding of task. Genre and style understanding underpins choices 
made about form/structure. Polished style. Voice confident in places, with some confident 
engagement with audience. 


 
 
 


4 


13-16 marks 
• Thoughtful creativity 
• Well-crafted and controlled 


expression 
• Effective engagement with audience 
• Form and structure purposefully 


linked to content 


High (15-16): Strong sense of the writer as an individual. Thoughtful creativity. Some assured linguistic 
choices. Response shaped by target audience. Explicit focus on task genre. Carefully controlled and 
sustained expression. 
 
Low (13-14): Response consciously crafted for effect in places. Some purposeful language choices. Secure 
understanding of audience. Good structure. 


 
 


3 


9-12 marks 
• Reasonable creativity 
• Sound expression 
• Clear attempt to engage audience 
• Form and structure sensibly 


linked to content 


High (11-12): Clear personal voice. Creative linguistic choices. Clear engagement with target audience. 
Organises material for effect. Expression generally sound and style controlled. 
 
Low (9-10): Expression mostly sound. Clear organisation. Focuses on demands of task and attempts to 
engage with audience. Good sense of shaping the writing. Some understanding of link between form, 
content and structure. 


 
 
 


2 


5-8 marks 
• Some creativity 
• Basic expression with some accuracy 
• Some awareness of audience 
• Some attempt to match form 


and structure to content 


High (7-8): Straightforward expression. Some creative engagement with task. Sense of structure. 
Clear signs that knowledge of genre underpins some lexical choices. Some awareness of audience. 
 
Low (5-6): Technical errors but they will not affect understanding. Some basic awareness of genre and 
audience in places. Some stylistic inconsistency. 


 
 
 


1 


1-4 marks 
• Limited creativity 
• Errors in expression and lapses in 


clarity 
• Limited sense of audience 
• Limited attempt to link form 


and structure to content 


High (3-4): Technical inaccuracy and lack of fluency in expression. Some limited awareness of audience. 
Some evidence of occasional attempt to choose words for effect. 
 
Low (1-2): Expression often awkward and frequent technical errors. Little explicit evidence of 
organisation. Cursory awareness of demands of task. Response may be very brief or incomplete. 


0 0 marks: Response not credit worthy or not attempted 
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(c) Write a commentary for the text you have produced, analysing and evaluating 


your language use.                                                                                               [20] 
 
 Comment particularly on your language choices and their effectiveness in relation to 


the context given in part (b). You should aim to write approximately 250 words.    
 


 
Assessment Grid Unit 2: Question 1 (c) 
 


BAND AO2 
Demonstrate critical understanding of concepts 


and issues relevant to language use 
 


AO3 
Analyse and evaluate how contextual factors 


and language features are associated 
with the construction of meaning 


 10 marks 10 marks 


 
 
5 


9-10 marks 
• Confident interpretation of the task 


e.g. genre and purpose 
• Confident understanding of 


concepts and issues relevant to 
language use 


9-10 marks 
• Confident analysis of contextual 


factors 
• Productive discussion of the  


construction of meaning 
• Perceptive evaluation 


 
 
4 


7-8 marks 
• Effective awareness of the task 


e.g. genre and purpose 
• Secure understanding of concepts 


and issues relevant to language 
use 


7-8 marks 
• Effective analysis of contextual 


factors 
• Some insightful discussion 


of the construction of 
meaning 


• Purposeful evaluation 


 
 
3 


5-6 marks 
• Sensible awareness of the 


task e.g. genre 
• Sound understanding of 


concepts and issues relevant to 
language use 


5-6 marks 
• Sensible analysis of contextual 


factors 
• Generally clear discussion 


of the construction of 
meaning 


• Relevant evaluation 
 
 
2 


3-4 marks 
• Basic awareness of the task e.g. 


genre 
• Reasonable understanding of 


concepts and issues relevant to 
language use 


3-4 marks 
• Some valid analysis of contextual 


factors 
• Undeveloped discussion 


of the construction of 
meaning 


• Inconsistent evaluation 


 
 
1 


1-2 marks 
• Some general awareness of the 


task e.g. genre 
• Some understanding of 


concepts and issues relevant to 
language use 


1-2 marks 
• Some general awareness of 


context 
• Limited sense of how meaning is 


constructed 
• Limited evaluation 


 
0 


 
0 marks: Response not credit worthy or not attempted 
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Or,


2. The text below is from the Hillman Imp Owners Workshop Manual, a book giving instructions 
about how to repair this make of car. Read the text and then answer the question below. You 
should use appropriate terminology and provide relevant supporting examples. 


 (a) Using the following text and your own knowledge, analyse and evaluate the 
linguistic devices used in instructions to communicate clear guidelines to the 
target audience.   [40]


  In your answer, you should consider: 


  • the tenor and field of the instructions  
  • relevant linguistic features of instructions 
  • lexical, grammatical and typographical choices 
  • contextual factors.


© WJEC CBAC Ltd.


B


A


C


  10.4 The Front Brakes (An assembled righthand brake is shown in FIG 10.4)


  Removing and replacing the shoes:


 1. Firmly apply the handbrake, jack up the front of the car after slackening the wheel 
nuts. Support the car on stands or blocks and remove the road wheels.


 2. Slacken back the adjustors. Take out the countersunk securing screw and withdraw 
the brake drum from the assembly. Hold the steady posts, press in the leaf springs 
B and slide them sideways to remove them from the steady posts. Withdraw the 
steady posts from the rear of the backplate.


 3. Lift one brake shoe from the slot in the wheel cylinder and disconnect the return 
spring from the backplate. Do not press the brake pedal when the shoes are 
removed. Replace the shoes in the reverse order of removal.


FIG 10.4 Righthand front brake assembly
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 (b) You have been asked to write an online article for thestudentroom.co.uk 
explaining why maintaining your bike or car properly could save you money while 
at university.  [20]


  In planning your response, you should consider: 


 • the key features of the genre 
 • the relationship with the readers
 • appropriate lexical, grammatical and structural choices.


  Aim to write approximately 350 words.


 (c) Write a commentary for the text you have produced, analysing and evaluating your 
language use. [20]


  Comment particularly on your language choices and their effectiveness in relation to the 
context given in part (b). 


  Aim to write approximately 250 words. 


END OF PAPER
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Answer one question only. Each question is presented in three parts:
answer all three parts.


Either,


1. The extract below is from a will.


 Read the text and then answer the question below.  You should use appropriate terminology and 
provide relevant supporting examples.


 (a) Using this extract and your own knowledge, analyse and evaluate the linguistic 
devices used in formal written English to communicate clearly without 
ambiguity. [40]


  In your answer, you should consider:


 • the relationship between the addresser and the addressee
 • the lexical and grammatical choices 
 • the formal aspects of style and structure
 • contextual factors.


 I GIVE DEVISE AND BEQUEATH the remainder of all my real and personal estate whatsoever 
and wheresoever subject to the payments thereout of my just debts funeral and testamentary 
expenses (herein called “my residuary estate”) unto JOAN MARGARET SMITH of 10 Stratford 
Road Coventry Warwickshire CV19 6BQ but if she shall predecease me I GIVE my residuary 
estate unto her son JONATHAN MICHAEL SMITH if he shall survive me and shall attain the 
age of Eighteen years for his own use and benefit absolutely.


 ANY Executor or Trustee for the time being of this my Will or any Codicil hereto being a solicitor 
or other person engaged in any profession or business may be so employed or act and shall be 
entitled to charge and be paid all professional or other charges for any business or acts done by 
him or his firm in connection with the trusts hereof including acts which an Executor or Trustee 
could have done personally.
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 (b) Write an obituary for a broadsheet newspaper for an imaginary or real person.
 [20]


  In planning your response, you should consider: 


 • the key features of the genre 
 • the tenor of the text
 • lexical and grammatical choices.


  Aim to write approximately 350 words. 


 (c) Write a commentary for the text you have produced, analysing and evaluating your 
language use.  [20]


  Comment particularly on your language choices and their effectiveness in relation to the 
context given in part (b). 


   Aim to write approximately 250 words. 
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